April 19, 2014

To Whom It May Concern:

Cirque du Soleil is a Quebec based company recognized all over the world for high-quality,
artistic entertainment with both resident shows and touring shows all over the world. The magic
of Cirque du Soleil big top touring shows center around its tent. It's unlike any tent in the world.
Cirque has spent millions of dollars to create a state-of-the-art portable structure that can
withstand wind, snow, rain, and any other type of weather.

When it comes to the important task of cleaning the tents for our touring shows, we employ the
professional services of Lane Cooper, Industrial Structure Cleaning Company, Inc. {ISCC) and
their team of SPRAT/IRATA Certified specialists.

As Production Manager, | have millions of details to address in preparing each Tour Site.
With ISCC, | don't have to worry about the tent cleaning. They ensure our tents are cleaned
professionally and according to the manufacturer's specifications to prolong their useful life as
well as preserving the Cirque du Soleil image.

| am very pleased with the professional services provided by ISCC and Lane Cooper’s “hands-
on” work experience. We highly recommend their services to any companies that are
considering having their fabric structures cleaned.
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