RALEIGH-DURHAM AIRPORT AUTHORITY
RDU 1000 Trade Drive © PO Box 80001 o RDU Airport, NC 27623

John C. Brantley, Airport Director tel: (919) 840-2100 o fax: (919) 840-0175 ¢ www.rdu.com

May 19, 2008

To Whom It May Concern:

Industrial Structure Cleaning Company, Inc. (ISCC) is the current service provider for
cleaning of all fabric structures at Raleigh-Durham International Airport (RDU).

ISCC has performed the cleanings on an annual basis since 2005. Timelines are
important to RDU as well as the convenience of our passengers traveling to and from
our airport. ISCC has always completed the project as required, often times ahead of
schedule, and is always accommodating to the flow of traffic/passengers at RDU.

RDU has been very pleased with the professional services provided by ISCC and Lane
Cooper’s “hands-on” work experience.

Barry Stoaer

Maintenance Contracts Administrator
Raleigh-Durham Airport Authority
Office: (919) 840-7805

Fax: (919) 840-7830
barry.stoker@rdu.com

Sincerely,
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