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March 17, 2014

To whom it may concern:

Reliant Park is home to the National Football League’s Houston Texans and the
Houston Livestock Show and Rodeo. The Stadium’s four-acre roofing structure, the first
retractable roof in the NFL, is constructed using 403,800 square feet of PTFE Sheerfill
architectural fabric membrane and two 967-foot long steel super-trusses supported by
four reinforced concrete columns.

In January of 2014, Reliant Park contracted ISCC, Inc. for the cleaning of the PTFE
fabric roof. Lane Cooper and his SPRAT/IRATA certified team completed the project in
just 14 days. We received a visual inspection/cleaning report for our maintenance
records and also a digital photo DVD with before/after pictures.

There have been several comments from upper management as well as the Houston
Texans and the Houston Livestock Show and Rodeo on the difference the cleaning has
made. We are very pleased with the cleaning results and professionalism provided by
ISCC, Inc. and would highly recommend their services.

Sincerely,

nie Mangat
irector of Maintenance & Engineering, SMG-Reliant Park
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